
Customer RFR Order Form
(Return this form with the defective part)

www.cgiltd.com    Toll Free: 866-737-2244     Local: 630-216-5000     FAX: 630-216-5060

General Information – PLEASE FILL IN ALL INFORMATION

Name / Company: Date:

  Contact: Phone #:

Shipping Address:

City: State: Zip Code:

FAX #: Email:

P.O. or Tracking #: CGI Contact (if quoted):

If part cannot be repaired, a non refundable bench fee of $35.00 will be charged for all parts that are deemed unrepairable. Parts 

requested for return will incur our standard shipping and handling fee.

Need Part Back Quickly – Expedite Service Available for 24-48 Hr Turnaround time – Expedite Fee $50 -   Circle     YES    

This is additional cost beyond quote price.

Is Part to be 
returned? (Circle) 
Yes  or  No

Information for Defective Part

Part #: Quoted Price:

Brand/Model #:

Describe Problem: 

Shipping and Other Information

CGI ships UPS Ground or UPS 3 Day Select for US shipments. The standard shipping and handling fee for US domestic 
shipments is $11.99. Special delivery options or shipments outside the continental US are available for an extra cost.  Our Terms 
and Conditions can be found at "www.cgiltd.com.” For expensive or No Longer Available parts, we recommend buying protection 
against freight carrier loss/damage at $2 per $100 of coverage up to $1000 coverage maximum. See below: 

Special Ship Instructions (Extra cost):
(Next day, special carrier, etc.)

Freight Value Protection: ($2 cost per $100 value - $1000 max value) \ CIRCLE  COVERAGE BELOW

  $2 for $100                $4 for $200                   $6 for $300                 $8 for $400                 $10 for $500    

 $12 for $600                 $14 for $700                 $16 for $800                $18 for $900                 $20 for $1000

Payment Method:    (Credit Card)                                   PLS NOTE:  PAYMENT  REQUIRED  BEFORE  SERVICE  BEGINS.                 

Credit Card:

          Visa                  MC                  Amex              Discover 
(Circle )

Credit 
Card #

Cardholder’s Name: Credit Card Expiration Date:

Cardholder Signature: Total Cost: (Part + Freight) 

 Use the label below to return the defective part to CGI  

CG Industries, Ltd.

Attn: RFR Dept.

175 Wall Street

Glendale Heights, IL. 60139-1956



Industry Leader’s Top Moving 
Repair Service Parts by Brand

Go to http://www.cgiltd.com for an order form. ISO 9001: 2000 Certified

HVAC: 309350405, 309371302
Range: 5303272457

Range: 3169256, 3169257, 3169258, 3169259, 3181702, 3181703, 3181704, 3181705, 3181706, 3182391, 
3182392, 3184922, 3184943, 3187099, 3187895, 3189091, 3189092, 9750699, 9750700, 9750716, 9750917, 
9750918, 9750919, 9752277CB, 9752277CT, 9752277CW, 9752278CT, 9752278CW, 4389570, 9781980, 9781981, 
4448873, 31944801

Range: 14-31-736, 14-31-737, 14-39-290, 337179, 342145, 343440, 35-00-304, 35-00-459, 368743, 369171, 
487603, 488738, 492067, 492071

Treadmill: 128016, 109356, 115065, 120727, 122552, 127682, 127984, 128116, 134572, 140511, 142074, 144822, 
148208

Microwave: WB27X5382, WB27X5399, WB27X5400, WB27X5417
Range: 337179, 342145, 343440
WB19X5280, WB27K5040, WB27K5047

Range: 7601P177-60, 7601P178-60, 7601P179-60, 7601P203-60, 7601P214-60, 7601P200-60, 7601P207-60, 
7601P209-60
Commercial Laundry: 206781, 33001129

HVAC: 6871A10092JR, 6871A20323B, 6871A20323BR, 6871A20323R, 6871A20429D
MWO: 507400

CG Industries, Ltd. is the nation’s largest and most trusted controls 
remanufacturer committed to delivering quality parts at competitive prices in a 

timely fashion.
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